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The Presbyterian Medical Services Care Coordination Program supports and empowers clients and healthcare teams to
improve client outcomes and experiences. This program assists New Mexico Medicaid clients with care navigation and
takes a proactive approach to health promotion, education, and disease management. Most PMS Care Coordinators
work in a hybrid-remote setting either in a PMS health center or at the PMS Engagement Center in Albuquerque. In some
instances, Care Coordinators may also travel to a client's home to provide services.

Job Title Qualifications

Community Health Worker

-18 years of age or older
- High School Diploma or equivalent

- One year experience in behavioral health, social services, healthcare,
or education

Care Coordinator | - High School Diploma or equivalent
Care Coordinator | Delegated - Some experience required

Care Coordinator I - Associate's degree or higher
Care Coordinator Il Delegated - Some experience required

Care Coordinator |l Licensed - Graduation from a nursing program
« Nursing license (LPN or RN)
- Five years healthcare experience OR
-Bachelor's degree or higher
- License as a social worker, nurse, or counselor (LPN, RN, LBSW.
LPC, LMHC, LAMFT, etc.)
+ One year healthcare experience

Care Coordinator llI - Bachelor's degree or higher
- Two years healthcare experience
- License asaLPN, RN, LCSW, LISW, LMFT, LCP, LPCC or LPAT

Some experience and education requirements may change over time. Please review job postings at https://jobs.pmsnm.org to learn more about current requirements.
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Job Title Qualifications

Care Coordination Assistant - Bachelor's degree or higher
Manager - Three years' experience in case management
- Two years supervisory experience

« Nursing License or Independent Behavioral Health license
(LPN, RN, LCSW, LISW, LPCC, LMFT, or LPAT)

Director of Care Management - Bachelor's degree or higher
- Seven years' experience in care management
- Five years supervisory experience

Some experience and education requirements may change over time. Please review job postings at https://jobs.pmsnm.org to learn more about current requirements.



